Delivering Online Learning
Overseas

Technical Issues and Ethical Issues

Keith Webster, Royal Roads University — Technical Issues
Rick Kool, Royal Roads University — Ethical Issues



Some Context

* Royal Roads University delivers programs at locations overseas and
hosts international students at its Victoria campus

* COVID 19 lockdowns in China & possible lockdowns in Canada

* RRU instructors couldn’t go to China
* International students couldn’t come to RRU



2 Programs

* Tourism and Hospitality
Management at Jinhua
Polytechnic

* Master of Environmental
Management at Tianjin
University of Technology




Jinhua

* Narrated, translated video

e Activities based in Moodle and WeChat
* Quizzes and Projects
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Welcome to IHMN 118

Your instructor is

Welcome: Orientation to Moodle at RRU! il 3K 2| 5 3¢ K2~ K )Moodle B 4= K5I !

Welcome to RRU's Moodle learning platform. This orientation will help you to become comfortable with some of the common activities and tools
that are available to you as a Royal Roads student.

The links below offer a few short activities that will introduce you to some of the most common online tools and features you will likely encounter in
your course work.

Please note: The participants in this orientation course may not be part of your degree or program offering. This orientation course is open to all
students at Royal Roads.

Unit 1: The Basics 5 — L. JLalizis

This unit will introduce you to the main things you will need to get by in your courses: navigation, discussion forums and assignments. There are
three short activities that should take approximately 30 minutes to complete. Start by reading 'Navigating in Moodle'.

E Navigating in Moodle £ Moodle 7
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Tianjin

* Live, translated, web conferencing (Zoom)

e Activities based in breakout rooms
* Presentations and Projects



Challenges

* Time

* Connectivity
* Timezones

* Great Firewall



Strengths

* Instructors & program staff
 Existing infrastructure
* Bilingual staff



